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OmniReach by VisionX Software
Email, WhatsApp and SMS campaigns, journeys and AI assistance in one workspace.

Audience to action

Contacts, segments, templates and campaign reviews in one workspace.

Consent and accountability

Two-factor verification, workspace isolation, consent records and audit logs.

Honest availability

Live functionality is separated from features requiring provider setup or rollout approval.

OmniReach is a product of VisionX LLC (VisionX Software), a Delaware limited liability company.

visionx.software

https://visionx.software
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Live now — audiences & campaigns

Campaigns & audiences

Email builder, contact owners, tags, live segments, consent and source provenance. Channel delivery requires a

configured provider.

Journeys & experiments

Visual journeys, up to four email variants on eligible plans, automatic winner selection and engagement-based

send-time estimates.

Deliverability

SPF/DKIM/DMARC, verified sending domains, hygiene review, bounce/complaint pause controls and RFC 8058

one-click unsubscribe support Gmail/Yahoo bulk-sender requirements. Inbox placement is not guaranteed.

Campaign workflow

Create a draft, inspect content and audience, request review where required, and schedule only with an eligible

sender. Channel delivery requires an enabled provider.

Journeys

Canvas-based waits, branches, goals and exits. Consent and suppression are rechecked at each send. Approval

policies apply when enabled.
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Live now — insight & control

AI & reporting

Copilot drafts, advisory copy checks, AI segment builder, report builder and engagement scoring. Suggestions

require review; attribution depends on verified connected events, not promised revenue.

Privacy compliance toolkit

Consent ledger, data-subject requests, breach register, retention and records of processing help with

GDPR/CCPA-style obligations; no certification or legal compliance guarantee.

Security & support

Mandatory 2FA, fresh verification for sensitive actions, workspace isolation, audit logs, IP allowlists and in-app

tickets.

Team operations

Contact assignment, duplicate review, role-scoped access, security sessions and in-app help. User actions

remain subject to permissions and plan limits.

Privacy toolkit

Preference topics, frequency caps and quiet hours complement recorded consent. These controls do not grant

permission to contact someone.
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Available with setup

Cards

Stripe / Airwallex card payments — available on request / setup required; not enabled. USD plans or Contact

sales.

CRM & warehouse

HubSpot / Salesforce sync and BigQuery / Snowflake exports need app credentials, mappings and destination

configuration. Scheduled delivery and Parquet rollout require approval; Snowflake Parquet delivery is not

available.

Commerce & landing pages

Shopify / Wix setup, WooCommerce, landing-page A/B testing and verified custom domains require connection

or rollout approval.

Inbox readiness

Dedicated IP with warm-up, BIMI and seed-inbox placement require provider/domain setup and separate

activation. BIMI and automatic placement are not enabled.

Trust readiness register

ISO 27001 / SOC 2 readiness controls, evidence and access-review workflows — available on request / setup

required; rollout OFF. No certification claim.
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Connected workflows & USD plans

Ticketing

Zendesk, Freshdesk, Jira Service Management, Resuelto and Generic REST adapters — setup required; tickets

stay in-app until enabled.

Connected workflows

Zapier / Make, Canva and the MCP app for ChatGPT / Claude require an authorized connection. Connections do

not automatically sync or send.

Partner program

Referral, Reseller and Agency options with white-label controls on approved tiers — available on request;

applications and standard-form rollout are not enabled.

Additional channels

RCS and push require provider/device setup. RCS, voice, predictive analytics and AI decisioning carry no

delivery or performance claims; AI decisioning is not enabled.

Free — USD 0/month

250 contacts. See current pricing for all limits and approved setup options.

Starter — USD 12/month

1000 contacts. See current pricing for all limits and approved setup options.

Growth — USD 39/month

5000 contacts. See current pricing for all limits and approved setup options.

Pro — USD 99/month

15000 contacts. See current pricing for all limits and approved setup options.

Enterprise — From USD 299/month

50000+ contacts. See current pricing for all limits and approved setup options.
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Resources

Brochure

Download this current feature overview.

https://omnireach.xyz/downloads/omnireach-visionx-brochure.pdf

Product video

Watch the existing owner-managed product overview.

https://omnireach.xyz/resources/video

Interactive tour

Explore the current workspace workflows.

https://omnireach.xyz/tour

User guide

Search contacts, campaigns, journeys and reports.

https://omnireach.xyz/docs/user-guide

Workspace admin guide

Roles, security, sending domains, privacy and billing.

https://omnireach.xyz/docs/admin-guide

Availability and legal review

A visible feature screen does not mean a provider or rollout is enabled. Global partner terms and legal

documents remain drafts pending legal review; agreement acceptance remains unavailable while its rollout is

held.

Next step

Visit omnireach.xyz/resources or contact VisionX Software through the website. Card payments are available on

request / setup required. No inbox, revenue, certification or performance guarantees.

OmniReach is a product of VisionX LLC (VisionX Software), a Delaware limited liability company.
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